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MOTTOMOTTO

‘‘DO IT ONCE DO IT ONCE –– DO IT RIGHT’DO IT RIGHT’

Above AllAbove All

‘SAFETY FIRST’‘SAFETY FIRST’
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HISTORYHISTORY

1969 Fred Brown Tankers 1969 Fred Brown Tankers –– FBT FBT 
Transport Transport (1972)(1972)

Interstate & Local Bulk TankersInterstate & Local Bulk Tankers
Chemicals north boundChemicals north bound
Food stuffs south boundFood stuffs south bound
Wash Bay establishedWash Bay established
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HISTORYHISTORY

1985 New site in Tottenham 1985 New site in Tottenham ––
‘One Stop Shop’‘One Stop Shop’
Tank Farm Tank Farm –– 38 tanks38 tanks
Dangerous Goods WarehouseDangerous Goods Warehouse
Tanker Wash BayTanker Wash Bay
Bulk & Container TransportBulk & Container Transport
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INDUSTRY COMMITMENTSINDUSTRY COMMITMENTS

PACIA PACIA -- Responsible CareResponsible Care
PACIA PACIA -- Carrier Accreditation Carrier Accreditation 
Green House ChallengeGreen House Challenge
Local Council Hazmat committeeLocal Council Hazmat committee
Victorian Waste Management comm.Victorian Waste Management comm.
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PACIAPACIA
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QUALITY ASSURANCEQUALITY ASSURANCE

Since 1995 Since 1995 –– ISO ISO 
9002:19949002:1994
Upgraded to new Upgraded to new 
standard ISO standard ISO 
9001:20009001:2000
Quarterly internal Quarterly internal 
auditsaudits
6 monthly Lloyds 6 monthly Lloyds 
compliance auditscompliance audits
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COMPLIANCECOMPLIANCE

Major Hazard Facility Regulations Major Hazard Facility Regulations ––
2003 Cost $1.8m2003 Cost $1.8m
Dangerous Goods RegulationsDangerous Goods Regulations
Confined Space RegulationsConfined Space Regulations
Fall from Heights RegulationsFall from Heights Regulations
Fatigue ManagementFatigue Management
OH&S RegulationsOH&S Regulations
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MAJOR HAZARD FACILITYMAJOR HAZARD FACILITY

OH&S Legislation 2000 OH&S Legislation 2000 
48 Companies registered in 200048 Companies registered in 2000
35 granted licenses in 200335 granted licenses in 2003
4 were 34 were 3rdrd party logistics providersparty logistics providers
Mainly manufacturers & refineriesMainly manufacturers & refineries
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MHF LICENCEMHF LICENCE
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MAJOR HAZARD FACILITYMAJOR HAZARD FACILITY

Conducted Risk Assessments for all Conducted Risk Assessments for all 
areas of the site areas of the site 
Assessed the risk of loss of Assessed the risk of loss of 
containment & fire on sitecontainment & fire on site
Develop Safety Case & Emergency Develop Safety Case & Emergency 
Management SystemManagement System
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FIRE SERVICESFIRE SERVICES

1 Million 1 Million litrelitre water storagewater storage
Ring Main covering siteRing Main covering site
Sprinkler system in WarehouseSprinkler system in Warehouse
Foam fire fighting activitiesFoam fire fighting activities
Staff trained in fire fighting equipmentStaff trained in fire fighting equipment
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FALL FROM HEIGHTSFALL FROM HEIGHTS

New regulations New regulations 
March 2004March 2004
Hand rails on Road Hand rails on Road 
Tankers Tankers -- $6000$6000
Fall Arrest Frame Fall Arrest Frame 
ISO Tanks ISO Tanks -- $8500$8500
Increased cost to Increased cost to 
customerscustomers
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CONFINED SPACESCONFINED SPACES

Confined Space Confined Space 
EntryEntry
Permits issued for Permits issued for 
all entriesall entries
Man Down AlarmMan Down Alarm
Entries to Road Entries to Road 
Tankers, ISO tanks Tankers, ISO tanks 
and storage tanksand storage tanks
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EMERGENCY RESPONSEEMERGENCY RESPONSE

24 hours per day 7 days per week24 hours per day 7 days per week
Spill & Recovery equipmentSpill & Recovery equipment
Air operated pumps, hoses, fittingsAir operated pumps, hoses, fittings
Breathing ApparatusBreathing Apparatus
Services offered to wharf stevedoresServices offered to wharf stevedores
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SITE SAFETYSITE SAFETY

Annual medical testsAnnual medical tests
Random drug testingRandom drug testing
Alcohol/smoke free work placeAlcohol/smoke free work place
Fire training/drillsFire training/drills
First Aid training First Aid training –– Level 3Level 3
Confined space entry trainingConfined space entry training
‘Health Break’ ‘Health Break’ –– Driver health checksDriver health checks
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CUSTOMER SITE INDUCTIONSCUSTOMER SITE INDUCTIONS

Site audits Site audits -- safetysafety
Report outcomesReport outcomes
Site detailsSite details
Special instruction advice for driversSpecial instruction advice for drivers
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BULK STORAGEBULK STORAGE

38 Tanks38 Tanks
8000 Cubic Meters8000 Cubic Meters
Mild Steel / HeatedMild Steel / Heated
50 50 -- 400 tonne400 tonne
Waste Customers Waste Customers 
occupy most tanksoccupy most tanks
EPA RegulationsEPA Regulations
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BLENDING KETTLESBLENDING KETTLES

3 x 30 3 x 30 tonnetonne
Steam HeatedSteam Heated
Weigh CellsWeigh Cells
Insulated Pipe workInsulated Pipe work
Lube AdditivesLube Additives
Create blend in 3 Create blend in 3 
hourshours
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DECANTING FACILITYDECANTING FACILITY

Drum line Drum line –– 300 300 
drums per daydrums per day
Calibrated weigh cellsCalibrated weigh cells
Bulk to Drums, IBC & Bulk to Drums, IBC & 
CarboysCarboys
Packages back up to Packages back up to 
BulkBulk
Dangerous Goods Dangerous Goods 
approvedapproved
Intrinsically SafeIntrinsically Safe
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WASH BAYWASH BAY

Food Grade Food Grade –– Kosher approvedKosher approved
Chemicals / FuelChemicals / Fuel
Fall protection for employeesFall protection for employees
Cleanliness certificates issuedCleanliness certificates issued
Trade Waste AgreementsTrade Waste Agreements
Water Treatment & Waste DisposalWater Treatment & Waste Disposal
Boiler house Boiler house –– steam for sitesteam for site
Hot air dryersHot air dryers
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WAREHOUSINGWAREHOUSING

Dangerous Goods Dangerous Goods 
WarehouseWarehouse
Classes 3, 4.1, 4.2, Classes 3, 4.1, 4.2, 
4.3, 6, 8 & 94.3, 6, 8 & 9
Class 5.1 Class 5.1 
WarehouseWarehouse
NonNon--Hazardous Hazardous 
GoodsGoods
5000 sq. meters5000 sq. meters
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WAREHOUSE DISTRIBUTIONWAREHOUSE DISTRIBUTION

Warehouse serviceWarehouse service
LCL PickLCL Pick--up & deliveryup & delivery
TautlinerTautliner trailers 10trailers 10--22 22 tonnetonne capacitycapacity
Tray trucksTray trucks
DG LicensedDG Licensed
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TANK CONTAINER TANK CONTAINER 
SERVICESSERVICES

Cleaning & minor repairsCleaning & minor repairs
Independent cleanliness surveysIndependent cleanliness surveys
Periodic pressure testingPeriodic pressure testing
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BUND STORAGEBUND STORAGE
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BUND STORAGEBUND STORAGE

320 ISO tank 320 ISO tank 
capacitycapacity
Classes 2.1, 3, 5.1, Classes 2.1, 3, 5.1, 
6, 8, 9 & Non6, 8, 9 & Non--HazHaz
Able to stack 3 high Able to stack 3 high 
with new straddlewith new straddle
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HYDROGEN PEROXIDEHYDROGEN PEROXIDE

Decanting FacilityDecanting Facility
DegussaDegussa Peroxide Peroxide 
New Zealand New Zealand 
Permanent gantry Permanent gantry 
set upset up
Safety equipment & Safety equipment & 
fall protectionfall protection
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HYDROGEN PEROXIDEHYDROGEN PEROXIDE

Decanting FacilityDecanting Facility
SolvaySolvay InteroxInterox NSWNSW
ISO Tanks to ISO Tanks to 
2500kg mini bulk2500kg mini bulk
ISO Tanks to IBC’s ISO Tanks to IBC’s 
& 205lt & 205lt mausersmausers
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AWARDSAWARDS

PACIA Health & PACIA Health & 
Safety Award 2003Safety Award 2003
Hydrogen Peroxide Hydrogen Peroxide 
Decanting FacilityDecanting Facility
Recognition from Recognition from 
Victorian Minister Victorian Minister 
for Manufacturing & for Manufacturing & 
ExportExport
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BULK TRANSPORTBULK TRANSPORT

Stainless Steel & Stainless Steel & 
Aluminium TankersAluminium Tankers
Articulated, BArticulated, B--Double & Double & 
RigidRigid
Dangerous Goods Dangerous Goods 
licensedlicensed
Pumping equipment & Pumping equipment & 
hoseshoses
Bottom Loading/Bottom Loading/VapourVapour
RecoveryRecovery
Fall Prevention systemsFall Prevention systems
Transfer from rail tanksTransfer from rail tanks
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CONTAINER TRANSPORTCONTAINER TRANSPORT

Import & Export Import & Export 
handlinghandling
Packaged GoodsPackaged Goods
ISO Tank loading & ISO Tank loading & 
deliverydelivery
FlexibagFlexibag loading & loading & 
unloadingunloading
StepdeckStepdeck Trailers & Trailers & 
SideLoadersSideLoaders –– DG & DG & 
EPA LicensedEPA Licensed
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ISO TANK LEASINGISO TANK LEASING

IMO1 TanksIMO1 Tanks
19,000lt 19,000lt –– 27,000lt 27,000lt 
capacitycapacity
Short & Long Term Short & Long Term 
hirehire
Leasing company Leasing company ––
FBT RentFBT Rent--AA--TainerTainer
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CUSTOMS & FREIGHT CUSTOMS & FREIGHT 
FORWARDINGFORWARDING

Value added service to provide the Value added service to provide the 
‘One Stop Shop’‘One Stop Shop’
One phone call does it allOne phone call does it all
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TANK CONTAINER TANK CONTAINER 
SERVICES SERVICES 

StoltStolt--NielsenNielsen
CronosCronos
Hoyer Hoyer OdfjellOdfjell
Bulk HaulBulk Haul
VOTGVOTG
SuttonsSuttons
John S BraidsJohn S Braids
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JOINT VENTUREJOINT VENTURE

FlexibagFlexibag and Tank Container servicesand Tank Container services
John S Braid John S Braid –– ScotlandScotland
Owens / Owens / MainfreightMainfreight
FBT OperationsFBT Operations

Wine and Spirit & NonWine and Spirit & Non--Hazardous Hazardous 
Goods 

 

Goods 
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INDUSTRY COMMITMENTSINDUSTRY COMMITMENTS

President President -- Victorian Transport Assoc. Victorian Transport Assoc. –– 3 years3 years
Chairman Chairman –– National Bulk Tanker Assoc. National Bulk Tanker Assoc. –– 7 years7 years
Chairman Chairman –– Goods General Committee Goods General Committee –– 3 years3 years
ACTDG drafting committee member ACTDG drafting committee member –– 25 years25 years
BLIA executive member BLIA executive member –– 8 years8 years
Committee member Committee member –– N.T.C. N.T.C. –– 6 years6 years
Executive Executive –– NTTC (USA) NTTC (USA) 
Regulatory Affairs Regulatory Affairs -- PACIAPACIA
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MAJOR CUSTOMERSMAJOR CUSTOMERS

BASF (BASF (AustAust) ) -- ChemicalsChemicals
Rohm & Haas Rohm & Haas -- ChemicalsChemicals
OricaOrica Australia Australia -- Chemicals Chemicals 
Exxon Chemicals Exxon Chemicals –– ChemicalsChemicals
RedoxRedox Chemicals Chemicals –– ChemicalsChemicals
Cargill Oilseeds Cargill Oilseeds –– Vegetable OilsVegetable Oils
NufarmNufarm –– Agriculture ChemicalsAgriculture Chemicals
KoppersKoppers Arch Arch –– Timber TreatmentTimber Treatment
StoltStolt--Nielsen Nielsen –– Tank ContainersTank Containers
TerisTeris Australia Australia -- Waste Chemicals & OilsWaste Chemicals & Oils
Master Waste Master Waste –– WasteWaste StorageStorage
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FBT Operations (Vic) Pty LtdFBT Operations (Vic) Pty Ltd

Where to beyond 2005?Where to beyond 2005?
Customers moving off shoreCustomers moving off shore
Products sourced from AsiaProducts sourced from Asia
Imbalance of Imports Imbalance of Imports v’sv’s ExportsExports
Too costly to develop new siteToo costly to develop new site
Stevedores offering greater servicesStevedores offering greater services
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FBT Operations (Vic) Pty LtdFBT Operations (Vic) Pty Ltd

Where to beyond 2005?Where to beyond 2005?
Transport companies reducingTransport companies reducing
Door to Door services Door to Door services –– 7 days per 7 days per 
weekweek
FBT position FBT position –– ‘Steady as she goes’‘Steady as she goes’
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