DOING IT BY THE BOOK
& BETTER

FBT Operations (Vic) Pty Ltd

Trevor Martyn
Managing Director
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MOTTO

DO IT ONCE — DO IT RIGHT

Above All

SAFETY FIRST’
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HISTORY

m 1969 Fred Brown Tankers — FBT
Transport (1972

m Interstate & Local Bulk Tankers
m Chemicals north bound

m Food stuffs south bound

m Wash Bay established
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HISTORY

m 1985 New site In Tottenham —
‘One Stop Shop’

m Tank Farm — 38 tanks

m Dangerous Goods Warehouse

m Tanker Wash Bay

m Bulk & Container Transport
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INDUSTRY COMMITMENTS

m PACIA - Responsible Care

m PACIA - Carrier Accreditation

m Green House Challenge

m Local Council Hazmat committee

m Victorian Waste Management comm.
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PACIA

FBT Operations (Vic) Pty Ltd

yonsible (

RRERIER ACCREDITATION

Chemicals Industries Association
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QUALITY ASSURANCE

Since 1995 — ISO
0002:1994

Upgraded to new
standard 1SO
9001:2000

Quarterly internal
audits

6 monthly Lloyds
compliance audits
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COMPLIANCE

m Major Hazard Faclility Regulations —
2003 Cost $1.8m

m Dangerous Goods Regulations
m Confined Space Regulations

m Fall from Heights Regulations
m Fatigue Management

m OH&S Regulations
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MAJOR HAZARD FACILITY

m OH&S Legislation 2000

m 48 Companies registered in 2000
m 35 granted licenses in 2003

m 4 were 3" party logistics providers
m Mainly manufacturers & refineries



MHF LICENCE

Licence to Operate a Major Hazard Facility

Otcupational lealn sed Satety Act UBRS, Deeoputinasl Health ang Sarely (Mafsr M1z Ficmties | Aeguiamncns 2000
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MAJOR HAZARD FACILITY

m Conducted Risk Assessments for all
areas of the site

m Assessed the risk of loss of
containment & fire on site

m Develop Safety Case & Emergency
Management System



FIRE SERVICES

m 1 Million litre water storage

m Ring Main covering site

m Sprinkler system in Warehouse

m Foam fire fighting activities

m Staff trained in fire fighting equipment

IRTENZ Conference - July 2004



FALL FROM HEIGHTS

= New regulations
March 2004

m Hand rails on Road
Tankers - $6000

m Fall Arrest Frame
ISO Tanks - $8500

m Increased cost to
customers
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CONFINED SPACES

Confined Space
Entry

Permits Issued for
all entries

Man Down Alarm

Entries to Road
Tankers, I1SO tanks
and storage tanks
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EMERGENCY RESPONSE

24 hours per day 7 days per week
Spill & Recovery equipment

Air operated pumps, hoses, fittings
Breathing Apparatus

Services offered to wharf stevedores
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SITE SAFETY

m Annual medical tests

m Random drug testing

m Alcohol/smoke free work place

m Fire training/drills

m First Aid training — Level 3

m Confined space entry training

m ‘Health Break’ — Driver health checks
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CUSTOMER SITE INDUCTIONS

m Site audits - safety

m Report outcomes

m Site details

m Special instruction advice for drivers



BULK STORAGE

38 Tanks

8000 Cubic Meters
Mild Steel / Heated
50 - 400 tonne

Waste Customers
occupy most tanks

EPA Regulations
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BLENDING KETTLES

m 3 x 30 tonne !""mmﬂm _‘l!-‘

!llllllmmnm '
m Steam Heated I: !
= Weigh Cells dipbal
m Insulated Pipe work
m Lube Additives

m Create blend in 3
hours
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DECANTING FACILITY

Drum line — 300
drums per day

Calibrated weigh cells

Bulk to Drums, IBC &
Carboys

Packages back up to
Bulk

Dangerous Goods
approved

Intrinsically Safe
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WASH BAY

Food Grade — Kosher approved
Chemicals / Fuel

Fall protection for employees
Cleanliness certificates issued
Trade Waste Agreements

Water Treatment & Waste Disposal
Boiler house — steam for site

Hot air dryers

IRTENZ Conference - July 2004



WAREHOUSING

m Dangerous Goods
Warehouse

m Classes 3, 4.1, 4.2,
4.3,6,8&9

m Class 5.1
Warehouse

m Non-Hazardous
Goods

m 5000 sg. meters
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WAREHOUSE DISTRIBUTION

m Warehouse service

m LCL Pick-up & delivery

m Tautliner trailers 10-22 tonne capacity
m Tray trucks

m DG Licensed



TANK CONTAINER

SERVICES

= o —

m Cleaning & minor repairs
m Independent cleanliness surveys
m Periodic pressure testing
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BUND STORAGE
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BUND STORAGE

m 320 ISO tank
capacity

m Classes 2.1, 3, 5.1,
6, 8, 9 & Non-Haz

m Able to stack 3 high
with new straddle
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HYDROGEN PEROXIDE

Decanting Facility

m Degussa Peroxide
New Zealand

m Permanent gantry
set up N
m Safety equipment & &
fall protection

gl

. .
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HYDROGEN PEROXIDE

Decanting Facility
= Solvay Interox NSW

. @™ w 1SO Tanks to
2500kg mini bulk

m ISO Tanks to IBC's
& 205It mausers
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AWARDS

m PACIA Health &
Safety Award 2003

Hydrogen Peroxide
Decanting Facility

Recognition from
Victorian Minister
for Manufacturing &
Export
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BULK TRANSPORT

Stainless Steel &
Aluminium Tankers

Articulated, B-Double &
Rigid

Dangerous Goods
licensed

Pumping equipment &
hoses

Bottom Loading/Vapour
Recovery

Fall Prevention systems
HERSERICINECITRERDS
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CONTAINER TRANSPORT

m Import & Export
handling

m Packaged Goods

m |SO Tank loading &
e delivery

. 38 | = Flexibag loading &
‘ unloading
m Stepdeck Trailers &

SideLoaders — DG &
EPA Licensed
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1SO TANK LEASING

IMO1 Tanks
19,0001t — 27,000It
capacity

Short & Long Term
nire

_easing company —
BT Rent-A-Tainer
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CUSTOMS & FREIGHT
FORWARDING

m Value added service to provide the
‘One Stop Shop’

m One phone call does It all



TANK CONTAINER
SERVICES

Stolt-Nielsen
Cronos
Hoyer Odfjell
Bulk Haul
VOTG
Suttons

m John S Braids
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JOINT VENTURE

m Flexibag and Tank Container services
m John S Braid — Scotland
m Owens / Mainfreight

m FBT Operations

m Wine and Spirit & Non-Hazardous
Goods
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INDUSTRY COMMITMENTS

President - Victorian Transport Assoc. — 3 years
Chairman — National Bulk Tanker Assoc. — 7 years
Chairman — Goods General Committee — 3 years
ACTDG drafting committee member — 25 years
BLIA executive member — 8 years

Committee member — N.T.C. — 6 years

Executive — NTTC (USA)

Regulatory Affairs - PACIA
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MAJOR CUSTOMERS

BASF (Aust) - Chemicals

Rohm & Haas - Chemicals

Orica Australia - Chemicals

Exxon Chemicals — Chemicals
Redox Chemicals — Chemicals
Cargill Oilseeds — Vegetable QOils
Nufarm — Agriculture Chemicals
Koppers Arch — Timber Treatment
Stolt-Nielsen — Tank Containers
Teris Australia - Waste Chemicals & Oils
Master Waste — Waste Storage
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FBT Operations (Vic) Pty Ltd

Where to beyond 20057
» Customers moving off shore
» Products sourced from Asia
> Imbalance of Imports v's Exports
> Too costly to develop new site
> Stevedores offering greater services
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FBT Operations (Vic) Pty Ltd

Where to beyond 20057
» Transport companies reducing

> Door to Door services — 7 days per
week

> FBT position — ‘Steady as she goes’
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