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« Jhe Company
% [ ed py'Ron Bunker
% “to/provide ourfcustomerswithia senvice

that IS better than they can supply
themselves™

% Discipline; accountability anadcontrol



LR L

o BN K IEIR
We pickit up... T mee

% | Inehaul sulb contractor

% QVernight expressfireight

s linking all mainlanadcapital cities
% generally dock todockireight

% SUpply and maintain ownvenicles
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Theflock

IBUNIKIEIR

% 290 .employees
% @driver sourced from

capitalicities and
[emote areas

% A4 woerkshop staff
% 26 adminand
management
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hetleet.. ...

% Prime moVers

% (raller combinations
% technology

% Permits
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# Greenhouse Challenge
% BP.Global Choice

Leading
firomthe Tront...........

BN K IEIR

LINES

+ Allvenicles Trucksale aceredited
% NHVAS

+ Fatigue Management
% KPI's
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Jallored toourneeds.,,.

TheWorkshop!!

% Continuous flow

through

‘-::::- nohenches
% designed for

efficiency

» full ime cleaning
% focus on ambience

fior employees



SUpport.

» Utilisation a priority
% Jruck replacemnt
EVERY4-5 years

% trallers refurbished
WIthinS years
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# Drivers ’
% ponus system *
% Salety committees

IBUINIK IE 182
OUrgreatetasser.... g&—

recognition of family.
EBA
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A safe Journey..

% PUBlIC Interest
# Vehicle safety

# fatigue management 75

% depot safety
% trple hettem line
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INAINGIOUrWay...
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Telematics
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% On boardmonitering

% typically 10% unreliability factor
% MonItor for seculty purposes

% MONITer 0N route queries

% Moniter driverdriving Benaviour

% abllity tomonitoer vehicle perfermance: If
required
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customers

% Service provider

% 90,20 0n time delivery.
% 24/7 moenitoring

% Search for contiual

Improvement
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liraining

% Part ofirisk management programme
% Induction
% TEMS

= FIVIP

w» \Workshop




LR L

Leading
firomithe firont

% Seniorteam
# Operations and \Workshop Tleam
% Communication tool
% |Industry imvelvement
% Recognition

IBJUPNPROESE
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We deliver It

% Commitment to
excellence

% commitment to
customer

% commitment to
employees

% Communication
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